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A Fortune World’s Most Admired Company

ServiceNow offers a robust platform for digital transformation for 
government entities looking to improve efficiency, service delivery,  
and operational transparency. 

Our customers realize mission success through the CACI ServiceNow 
Playbook, which focuses on faster, higher quality mission outcomes through 
our capability bundles, enabling them to rapidly implement tailored solutions 
and meet their missions more efficiently and securely. 

We transform and automate our customers’ routine workflows to reduce 
manual effort and increase efficiency. ServiceNow automates service 
requests, incident management, and other IT services securely from the 
privacy of our customers’ networks – on-prem or in cloud environments –  
to enhance response times to internal and mission demands. 

Customers gain insight and make better decisions through ServiceNow 
analytics and reporting tools, making it easier to identify trends,  
allocate resources, and improve service delivery. Our decades of  
mission experience help customers find the best way to implement 
ServiceNow in their environments.

For more information, contact:

Pat Blevins
patricia.blevins@caci.com

Erik Nelson
erik.nelson@caci.com

For more information about our 
expertise and technology visit: 
caci.com/enterprise-it

CACI’s ServiceNow for  
Government Agencies
Empowering transformation, ensuring excellence



Worldwide Headquarters
12021 Sunset Hills Road, Reston, VA 20190
703-841-7800 

Visit our website at:
caci.com

Find Career Opportunities at:
careers.caci.com

Connect with us through social media:

At CACI International Inc (NYSE: CACI), our 23,000 talented 
and dynamic employees are ever vigilant in delivering 
distinctive expertise and differentiated technology to meet 
our customers’ greatest challenges in national security 
and government modernization. We are a company of 
good character, relentless innovation, and long-standing 
excellence. Our culture drives our success and earns us 
recognition as a Fortune World's Most Admired Company. 
CACI is a member of the Fortune 1000 Largest Companies, 
the Russell 1000 Index, and the S&P MidCap 400 Index. 
For more information, visit us at caci.com.

EXPERTISE and TECHNOLOGY 
for Na� onal Security

Expertise
 ■ IT Service Management (ITSM)
 ■ IT Operations Management
 ■ IT Business Management
 ■ IT Asset Management
 ■ Human Resources Service  

Delivery (HRSD)
 ■ Customer Service Management
 ■ Security Operations
 ■ Governance, Risk, and Compliance
 ■ Service Portal and User  

Experience Design
 ■ Custom Application Development 

Benefits
 ■ Improves user experience including 

design, strategy, operations, and 
continuous service improvement

 ■ Powers data-driven decision making 
through advanced, integrated and 
predictive analytics, visualized 
through operations dashboards

 ■ Integrates with external systems
 ■ Maintains operational capability 

with Commercial Solutions for 
Classified technology to enable 
secure remote work

Our ServiceNow capabilities
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Proven public sector expertise
As a strategic ServiceNow partner, our successful implementations span across 
various levels of government. We leverage deep insights into the myriad complexities 
of the public sector.

Tailored approach
Every project is approached with the goal of addressing the specific challenges and 
goals of the public agency involved. We prioritize stakeholder input and feedback 
throughout the implementation process.

Strategic planning
We provide a comprehensive analysis of current ITSM maturity with a clear, 
actionable roadmap aligned with public sector objectives.

Results-driven execution
Our implementations have consistently delivered improved efficiency, reduced costs, 
and enhanced service delivery. We help public sector agencies adopt innovative 
practices and technologies that position them at the forefront of service excellence. 

Security and compliance
ServiceNow instances are implemented with the highest standards of security, 
ensuring data protection and compliance with regulations like GDPR, HIPAA,  
and FedRAMP.

Training and support
We provide comprehensive training programs designed for public sector staff, 
ensuring smooth adoption and ongoing engagement, as well as round-the-clock 
support from our ServiceNow experts who are ready to address any challenge.
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