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Labor Category 10/1/2007 10/1/2008 10/1/2009 10/1/2010 10/1/2011 10/1/2012
Administrative Assistant 55.00$       57.75$      60.64$       63.67$      66.85$      70.19$      
Administrative Assistant, Senior 69.00$       72.45$      76.07$       79.87$      83.86$      88.05$      
Applications Engineer, Entry Level 138.00$     144.90$    152.15$     159.76$    167.75$    176.14$    
Applications Engineer, Mid-Level 161.00$     169.05$    177.50$     186.38$    195.70$    205.49$    
Applications Engineer, Senior 197.00$     206.85$    217.19$     228.05$    239.45$    251.42$    
Cable Installer 59.00$       61.95$      65.05$       68.30$      71.72$      75.31$      
Call Center Specialist, Mid-Level 170.00$     178.50$    187.43$     196.80$    206.64$    216.97$    
Call Center Specialist, Senior Level 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
Capability Maturity Model Specialist, Entry Level 144.00$     151.20$    158.76$     166.70$    175.04$    183.79$    
Capability Maturity Model Specialist, Mid-Level Level 184.00$     193.20$    202.86$     213.00$    223.65$    234.83$    
Capability Maturity Model Specialist, Senior Level 240.00$     252.00$    264.60$     277.83$    291.72$    306.31$    
Capability Maturity Model Specialist, Expert 319.00$     334.95$    351.70$     369.29$    387.75$    407.14$    
Certified Instructor 299.00$     313.95$    329.65$     346.13$    363.44$    381.61$    
Collaborative Solutions Application Trainer 119.00$     124.95$    131.20$     137.76$    144.65$    151.88$    
Collaborative Solutions System Analyst 145.00$     152.25$    159.86$     167.85$    176.24$    185.05$    
Collaborative Solutions Technical Engineer, Entry Level 119.00$     124.95$    131.20$     137.76$    144.65$    151.88$    
Collaborative Solutions Technical Engineer, Mid-Level 170.00$     178.50$    187.43$     196.80$    206.64$    216.97$    
Collaborative Solutions Technical Engineer, Senior 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
Communications Network Specialist, Entry Level 82.00$       86.10$      90.41$       94.93$      99.68$      104.66$    
Communications Network Specialist, Mid-Level 103.00$     108.15$    113.56$     119.24$    125.20$    131.46$    
Communications Network Specialist, Senior 128.00$     134.40$    141.12$     148.18$    155.59$    163.37$    
Computer Operator, Entry Level 46.00$       48.30$      50.72$       53.26$      55.92$      58.72$      
Computer Operator, Mid-Level 57.00$       59.85$      62.84$       65.98$      69.28$      72.74$      
Computer Operator, Senior 65.00$       68.25$      71.66$       75.24$      79.00$      82.95$      
Computer Operations Manager 96.00$       100.80$    105.84$     111.13$    116.69$    122.52$    
Data Entry Clerk, Entry Level 50.00$       52.50$      55.13$       57.89$      60.78$      63.82$      
Data Entry Clerk, Mid-Level 56.00$       58.80$      61.74$       64.83$      68.07$      71.47$      
Data Entry Clerk, Senior 63.00$       66.15$      69.46$       72.93$      76.58$      80.41$      
Database Administrator 161.00$     169.05$    177.50$     186.38$    195.70$    205.49$    
Database Architect 299.00$     313.95$    329.65$     346.13$    363.44$    381.61$    
Enterprise Storage Specialist, Mid-Level 248.00$     260.40$    273.42$     287.09$    301.44$    316.51$    
Enterprise Storage Specialist, Senior Level 331.00$     347.55$    364.93$     383.18$    402.34$    422.46$    
Functional Analyst, Entry level 103.00$     108.15$    113.56$     119.24$    125.20$    131.46$    
Functional Analyst, Mid-Level 144.00$     151.20$    158.76$     166.70$    175.04$    183.79$    
Functional Analyst, Senior 184.00$     193.20$    202.86$     213.00$    223.65$    234.83$    
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Functional Analyst, Expert 240.00$     252.00$    264.60$     277.83$    291.72$    306.31$    
Helpdesk Technician, Entry Level 56.00$       58.80$      61.74$       64.83$      68.07$      71.47$      
Helpdesk Technician, Mid-Level 71.00$       74.55$      78.28$       82.19$      86.30$      90.62$      
Helpdesk Technician, Senior 88.00$       92.40$      97.02$       101.87$    106.96$    112.31$    
Helpdesk Operations Manager 112.00$     117.60$    123.48$     129.65$    136.13$    142.94$    
Information Engineer, Entry Level 89.00$       93.45$      98.12$       103.03$    108.18$    113.59$    
Information Engineer, Mid-Level 110.00$     115.50$    121.28$     127.34$    133.71$    140.40$    
Information Engineer, Senior 158.00$     165.90$    174.20$     182.91$    192.06$    201.66$    
Information Systems Security Engineer, Mid-Level 170.00$     178.50$    187.43$     196.80$    206.64$    216.97$    
Information Systems Security Engineer, Senior Level 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
Internet/Intranet Content Designer 189.00$     198.45$    208.37$     218.79$    229.73$    241.22$    
Internet/Intranet Developer 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
JAVA Specialist, Entry Level 221.00$     232.05$    243.65$     255.83$    268.62$    282.05$    
JAVA Specialist, Mid-Level 259.00$     271.95$    285.55$     299.83$    314.82$    330.56$    
JAVA Specialist, Senior 323.00$     339.15$    356.11$     373.92$    392.62$    412.25$    
Javascript Developer, Mid-Level 183.00$     192.15$    201.76$     211.85$    222.44$    233.56$    
Javascript Developer, Senior Level 231.00$     242.55$    254.68$     267.41$    280.78$    294.82$    
Knowledge Management Developer, Entry Level 148.00$     155.40$    163.17$     171.33$    179.90$    188.90$    
Knowledge Management Developer, Mid-Level 205.00$     215.25$    226.01$     237.31$    249.18$    261.64$    
Knowledge Management Developer, Senior Level 288.00$     302.40$    317.52$     333.40$    350.07$    367.57$    
Messaging Technologist 272.00$     285.60$    299.88$     314.87$    330.61$    347.14$    
Microsoft Exchange Server Sr. Systems Architect 272.00$     285.60$    299.88$     314.87$    330.61$    347.14$    
Microsoft Exchange Server Sr. Systems Engineer 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
Microsoft Knowledge Engineer 408.00$     428.40$    449.82$     472.31$    495.93$    520.73$    
Microsoft Windows 2000 Senior Systems 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
Microsoft Windows NT Senior Systems Architect 272.00$     285.60$    299.88$     314.87$    330.61$    347.14$    
Microsoft Windows NT Senior Systems Engineer 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
MobilelWireless Architect, Entry Level 152.00$     159.60$    167.58$     175.96$    184.76$    194.00$    
MobilelWireless Architect, Mid-Level 208.00$     218.40$    229.32$     240.79$    252.83$    265.47$    
MobilelWireless Architect, Senior Level 255.00$     267.75$    281.14$     295.20$    309.96$    325.46$    
MobilelWireless Engineer/Programmer, Entry Level 115.00$     120.75$    126.79$     133.13$    139.79$    146.78$    
Mobile/Wireless Engineer/Programmer, Mid-Level 144.00$     151.20$    158.76$     166.70$    175.04$    183.79$    
Mobile/Wireless Engineer/Programmer, Senior Level 199.00$     208.95$    219.40$     230.37$    241.89$    253.98$    
Mobile/Wireless Network Specialist, Entry Level 101.00$     106.05$    111.35$     116.92$    122.77$    128.91$    
MobilelWireless Network Specialist, Mid-Level 116.00$     121.80$    127.89$     134.28$    140.99$    148.04$    
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Mobile/Wireless Network Specialist, Senior Level 148.00$     155.40$    163.17$     171.33$    179.90$    188.90$    
Multimedia Technician, Mid-Level 82.00$       86.10$      90.41$       94.93$      99.68$      104.66$    
Multimedia Technician, Senior 103.00$     108.15$    113.56$     119.24$    125.20$    131.46$    
Object Oriented Engineer 221.00$     232.05$    243.65$     255.83$    268.62$    282.05$    
Performance Management Analyst, Entry Level 100.00$     105.00$    110.25$     115.76$    121.55$    127.63$    
Performance Management Analyst, Mid-Level 140.00$     147.00$    154.35$     162.07$    170.17$    178.68$    
Performance Management Analyst, Senior Level 183.00$     192.15$    201.76$     211.85$    222.44$    233.56$    
Program Analyst, Entry Level 82.00$       86.10$      90.41$       94.93$      99.68$      104.66$    
Program Analyst, Mid-Level 103.00$     108.15$    113.56$     119.24$    125.20$    131.46$    
Program Analyst, Senior 128.00$     134.40$    141.12$     148.18$    155.59$    163.37$    
Program Manager 170.00$     178.50$    187.43$     196.80$    206.64$    216.97$    
Program Manager, Senior 208.00$     218.40$    229.32$     240.79$    252.83$    265.47$    
Programmer, Entry Level 82.00$       86.10$      90.41$       94.93$      99.68$      104.66$    
Programmer, Mid-level 103.00$     108.15$    113.56$     119.24$    125.20$    131.46$    
Programmer, Senior 128.00$     134.40$    141.12$     148.18$    155.59$    163.37$    
Project Leader 158.00$     165.90$    174.20$     182.91$    192.06$    201.66$    
Scanning Technician, Entry Level 61.00$       64.05$      67.25$       70.61$      74.14$      77.85$      
Scanning Technician, Mid-Level 69.00$       72.45$      76.07$       79.87$      83.86$      88.05$      
Scanning Technician, Senior Level 80.00$       84.00$      88.20$       92.61$      97.24$      102.10$    
Scanning Engineer, Entry Level 96.00$       100.80$    105.84$     111.13$    116.69$    122.52$    
Scanning Engineer, Mid-Level 116.00$     121.80$    127.89$     134.28$    140.99$    148.04$    
Scanning Engineer, Senior Level 167.00$     175.35$    184.12$     193.33$    203.00$    213.15$    
Senior Applications Architect 299.00$     313.95$    329.65$     346.13$    363.44$    381.61$    
SNAlMainframe Connectivity Specialist 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
Systems Analyst/Engineer, Entry Level 82.00$       86.10$      90.41$       94.93$      99.68$      104.66$    
Systems Analyst/Engineer, Mid-Level 103.00$     108.15$    113.56$     119.24$    125.20$    131.46$    
Systems Analyst/Engineer, Senior 128.00$     134.40$    141.12$     148.18$    155.59$    163.37$    
Systems Architect, Entry Level 197.00$     206.85$    217.19$     228.05$    239.45$    251.42$    
Systems Architect, Mid-Level 237.00$     248.85$    261.29$     274.35$    288.07$    302.47$    
Systems Architect, Senior 299.00$     313.95$    329.65$     346.13$    363.44$    381.61$    
Systems Technician 128.00$     134.40$    141.12$     148.18$    155.59$    163.37$    
Technical Writer, Mid-Level 77.00$       80.85$      84.89$       89.13$      93.59$      98.27$      
Technical Writer, Senior 102.00$     107.10$    112.46$     118.08$    123.98$    130.18$    
Technician, Entry Level 59.00$       61.95$      65.05$       68.30$      71.72$      75.31$      
Technician, Mid-Level 82.00$       86.10$      90.41$       94.93$      99.68$      104.66$    
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Technician, Senior 103.00$     108.15$    113.56$     119.24$    125.20$    131.46$    
Trainer, Mid-Level 102.00$     107.10$    112.46$     118.08$    123.98$    130.18$    
Trainer, Senior 158.00$     165.90$    174.20$     182.91$    192.06$    201.66$    
UNIX Systems Engineer, Entry Level 128.00$     134.40$    141.12$     148.18$    155.59$    163.37$    
UNIX Systems Engineer, Mid-Level 170.00$     178.50$    187.43$     196.80$    206.64$    216.97$    
UNIX Systems Engineer, Senior Level 212.00$     222.60$    233.73$     245.42$    257.69$    270.57$    
UNIX Systems Architect 272.00$     285.60$    299.88$     314.87$    330.61$    347.14$    
Web Content Administrator 183.00$     192.15$    201.76$     211.85$    222.44$    233.56$    
Web Software Developer 231.00$     242.55$    254.68$     267.41$    280.78$    294.82$    
Windows 2000 Senior Systems Architect 280.00$     294.00$    308.70$     324.14$    340.35$    357.37$    
XML Specialist, Entry Level 221.00$     232.05$    243.65$     255.83$    268.62$    282.05$    
XML Specialist, Mid-Level 259.00$     271.95$    285.55$     299.83$    314.82$    330.56$    
XML Specialist, Senior Level 304.00$     319.20$    335.16$     351.92$    369.52$    388.00$    
XML Specialist, Expert 336.00$     352.80$    370.44$     388.96$    408.41$    428.83$    
508 Compliance Specialist, Entry Level 103.00$     108.15$    113.56$     119.24$    125.20$    131.46$    
508 Compliance Specialist, Mid-Level 144.00$     151.20$    158.76$     166.70$    175.04$    183.79$    
508 Compliance Specialist, Senior Level 184.00$     193.20$    202.86$     213.00$    223.65$    234.83$    
508 Compliance Specialist, Expert 240.00$     252.00$    264.60$     277.83$    291.72$    306.31$    
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